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NSW Certified Cleaning Service
Service 
Service Type
Professional Domestic Hygiene Cleaning

Service Purpose
NSW Certified Cleaning Service provides professional domestic hygiene cleaning to support safe, healthy, and functional home environments.
Our services are designed to assist participants to maintain their living spaces in a way that supports health, dignity, independence, and wellbeing, particularly where higher hygiene standards are required.
Who We Support
· Private clients
· Self-managed and plan-managed NDIS participants
We are not an NDIS-registered provider, however services are delivered in line with recognised professional cleaning, safety, and infection-control standards.


Scope of Supports
Services may include:
· General domestic hygiene cleaning
· Infection-control–informed cleaning practices
· High-touch surface cleaning and risk-reduction measures
· Tailored cleaning tasks based on individual household needs
All services are non-clinical and do not replace medical or allied health supports

Service Approach
· Owner-led, quality-controlled service
· Evidence-based cleaning methods
· Documented service scope and expectations
· Consistent service delivery aligned with professional standards
Services are delivered respectfully, predictably, and with consideration for participant needs and household safety


Hygiene & Infection Control
NSW Certified Cleaning Service applies infection-control–informed practices, including:
· Focus on high-touch and higher-risk areas
· Measures to reduce cross-contamination
· Correct chemical selection and dwell times
· Use of appropriate PPE where required
These practices aim to reduce hygiene-related risks, while acknowledging that no cleaning service can guarantee complete elimination of all pathogens

Service Planning & Documentation
Before services commence:
· A needs assessment is completed
· A clear service scope is agreed in writing
· Tasks, frequency, and expectations are documented
Services are reviewed and adjusted as needed based on feedback, household changes, or safety considerations.

Quality & Accountability
· Clear pricing and invoicing
· Written records where applicable
· 24-hour quality resolution process
· Ongoing review of service standards and procedures
The Owner / Lead Technician is responsible for governance, compliance, quality assurance, and client communication


Why Coordinators Choose This Service
· Clear scope and expectations
· Low-risk, predictable service delivery
· Professional hygiene focus
· Respectful engagement with participants
· Easy communication and documentation
Contact
NSW Certified Cleaning Service
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