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Participant Rights Summary
At NSW Certified Cleaning Service, we are committed to respecting and supporting your rights as an NDIS participant. Here is a summary of your key rights when using our services:
1. Right to Be Treated with Respect and Dignity
You will be treated fairly, with kindness and respect, at all times.
2. Right to Privacy and Confidentiality
Your personal information will be kept private and secure. We will only share it with your consent or where required by law.
3. Right to Be Informed and Make Choices
You have the right to receive clear information about the services we provide and make decisions about your supports and goals.
4. Right to Safe and Quality Services
We will provide services safely, competently, and in line with the NDIS Code of Conduct.
5. Right to Provide Feedback or Make Complaints
If you are unhappy or have concerns about our services, you can give us feedback or make a complaint without fear of negative consequences. We take all feedback seriously and will work to resolve any issues quickly.
6. Right to Be Free from Abuse, Neglect, and Exploitation
You have the right to be safe from harm. We have zero tolerance for any form of abuse or neglect.
7. Right to Access Your Information
You can ask to see the information we hold about you and request corrections if needed.

If you have any questions about your rights or the services we provide, please contact us at:
NSW Certified Cleaning Service 
Phone: 0459492281]
Email: nswcertifiedcleaningservice@gmail.com 
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