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Client Boundary Policy
This policy applies to all clients and services.
Non-Negotiables
· Approved products only, or SDS provided in advance
· Agreed scope of work must be followed
· Additional tasks require re-quoting
· Safety overrides preference
· Verbal or on-the-spot changes may be declined

We May Decline or Stop Work If:
· A product or task is unsafe
· Instructions conflict with SOPs
· Requests fall outside the agreed scope
· A situation places staff, clients, or property at risk

Why These Boundaries Exist
These boundaries:
· Protect health and safety
· Ensure insurance and compliance
· Support staff wellbeing
· Maintain consistent service quality
They are not flexible — and that is intentional.

By engaging NSW Certified Cleaning Service, you acknowledge and agree to these working principles.
Professional. Compliant. Safety-led.
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