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Our Microbial Management Approach
NSW Certified Cleaning Service
What This Means for Your Home
We provide structured, preventative cleaning designed to support safe and hygienic living environments. Our approach focuses on reducing microbial build-up and preventing cross-contamination, not on harsh or excessive chemical use.
This service is suitable for:
· Residential homes
· NDIS participants (self-managed and plan-managed)
· Households with sensitivities or health considerations

How We Manage Microbes
Our system includes:
· HEPA-filtered vacuuming
· Colour-coded cloths and equipment
· Routine cleaning of high-touch and wet-area surfaces
· Safe product use with SDS awareness
· Optional probiotic cleaning to support ongoing microbial balance
These systems are applied consistently at each visit to help maintain a cleaner, safer environment over time.

What This Service Is Not
To ensure safety and clarity, we do not provide:
· Biohazard, trauma, or forensic cleaning
· Mould remediation or flood restoration
· Handling of bodily fluids, blood, or waste
· Tasks outside our agreed scope
If these services are required, a specialised provider must be engaged.

Why We Work This Way
Over-sanitising can be just as harmful as under-cleaning. Our approach prioritises:
· Safety
· Consistency
· Respect for the home and its occupants
· Long-term hygiene outcomes
This aligns with NDIS expectations and best-practice household hygiene standards.

Questions?
We’re always happy to explain our systems and ensure expectations are clear before cleaning begins.
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